
Sheriff Will Travis 

DENTON COUNTY SHERIFF'S OFFICE 

December 8, 2014 

Ms. Marlene H. Dortch, Secretary 

Federal Communications Commission Fl' 1ECOPY ()RlG\t~j 
445 12th Street SW DOCKET L " ·' 

Washington, DC 20554 

Received & Inspected 

Dfl. 1 9 Z014 

FCC Mail Room 

127 N. Woodrow Lane 
Suite 300 

Denton, TX 76205 

Phone (940) 349-1601 
(972) 434-5501 

Fax (940) 349-1605 

Re: WC Docket No. 12-375 Second Further Notice of Proposed Rulemaking (Inmate Calling Services) 

Dear Ms. Dortch, 

The Denton County Sheriff's Office is in support of keeping phone service rates at reasonable and affordable 
levels for inmates and their families and we appreciate the efforts of the FCC to protect inmates and their 
families from paying excessive rates, fees, and third-party billed products. Of concern to us, however, is the 
potential elimination of commission payments.which are: a vital part of ow· efforts to ensure inmates have 
unlimited use of the inmate telephones, which we· provide as a privilege: For years we have endea:v0red to keep 
costs to inmates and their families down and wiil :continue to do so but it is'imperative that commissions 
continuz, sc- that Wt! may continuie to proYide important services to inmates and to keep our costs associated 
with managing the phone service down. 

Below are just a few of the costs we incur in offering inmate phone services to our inmates: 

• Handling US Marshal inquiries regarding contract inmate phone calls, compliance and reporting 
• Live alert transmission costs to call investigator 
• Indigent calling 
• Free calls to public defenders, consulates, embassies and private counsel, ombudsmen 
• Free calls on a case by case basis for out of state attorneys, family deaths, to investigators of other 

agencies etc. 
• After implementing caps on rates, fees and single-payment products, inmates calling will most likely 

double resulting in doubling the costs of listening to calls and managing inmate calling privileges 
• Providing call recordings to court 
• Writing Requests for proposals and handling the bidding process 
• Learning how to use the inmate phone system and the myriad of security features 
• Litigation resulting from inmates or the public regarding use of the phone system 
• Investigators use of time on the clock and overtime to listen to calls of inmates concerning cases 

they are working 
• Officers time in subpoenaed court testimony regarding inmates phone calls on criminal 

investigations initiated in and outside the jail facility 
• Time jail staff mc·nitors ..:alls in ordet to mainlain a safe and secure environment- security issues and 

crirnir,al activity have be~n discovered tlu'Ough the listl!ning of pr.one calls 
• . Funds spent to purchase jail s~urity enhar.cements such as cameras, to h1cludc hardware and 

software maintenance of the same, in order to keep a safe secure jail facility 
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• Time jail staff incurs to download phone calls for other agencies and completing subpoenas requests 
for attorneys and other type of legal requests 

• Time jail staff incurs to investigate disciplinary and grievance reports submitted by inmates or 
initiated by staff members 

• Funds appropriated for inmate video visitation phones, which provides convenience and cost savings 
to the inmate and the inmate's family, as well as a cost savings and enhanced security for the facility 

• Funds that go into the general fund are used for all the inmate clothing, bedding, indigent packages, 
etc. that we are required by the state to provide. 

It is our primary effort in respect to inmate phone services is to provide the inmate and their families the best 
available services at the lowest costs possible. With the benefit of retaining commissions, we've not only been 
able to accomplish our low cost goals but provide added services for the inmates we would not otherwise be 
able to afford and to offset costs of managing the system overall. 

Please consider the points I've made in regards to this subject and if you have any questions, please contact me 
at (940) 349-1610. 

Sffice~~~ 
Will Travis 
Denton County Sheriff 


